M-BANKING (U-CASH) UNIVISION SACCO
REGISTRATION FORM o~

(Capture in BLOCK letters; all fields on this form are Mandatory)

CUSTOMER DETAILS

Branch: Date DDDDDDDD
Full Name (Applicant): Date of birth: Dl:“:“:”:“:”:“:l

Gender: Male |:| Female |:|
P. O. Box: Postal Code: Town:
E-mail (Applicant): ID number/Passport No:

ACCOUNT LINKING

ACCOUNT NUMBER ACCOUNT NAME SIGNATURE

U-CASH ACCOUNT DEREGISTRATION/ACCOUNT BLOCKING/UNBLOCKING/PIN RESET/DEVICE RESET

Please Deregister/Block/Pin Reset/Device Reset/Unblock my M-banking
Account number(s) as below;

Deregister[ | Block[ | unblock[ | Pin Reset| | Device Reset[ ]

Mobile number

Reason for Deregistration/Blocking/Unblocking/Pin Reset/Device Reset

CHANGE OF MOBILE NUMBER

(Must attach a copy of ID and MPESA statement of the new number).

Old Mobile Number: New Mobile Number:

Reason for change of Mobile number

Declaration by the applicant:

| confirm to the best of my knowledge that the information given above is true and complete and | authorize you to make any
enquiries necessary in connection with this application. | accept and agree to be bound by the Terms and Conditions of use
for the Univision mobile banking Service. | agree that | am liable for all charges incurred through the use of this service.

| hereby indemnify Univision Sacco Itd against all losses that they may incur as a result of my use of the facility. | understand
that Univision Sacco Itd reserves the right to decline the application without giving reasons. Univision Sacco shall have a right
of lien and set off over funds held by you in your Mobile Money Deposit Account and or any other Account held by you in the
Sacco

pate: [0 ][u [ JLALALY]



Univision Sacco Official Use

KYC Done by: Signature & Stamp: Date: Dl:ll:“:“:”:”:”:l
Input by Name: Signature & Stamp: Date: I:”:”:“:”:”:“:”:I
Approved by Name: Signature & Stamp: Date DDDI:“:”:”:“:I

U-CASH TERMS & CONDITIONS

DEFINITION OF TERMS

d. Afee will be charged for services on the U-CASH
Service as advised by us.

e. The SACCO, at its discretion and without prior notice,

may withdraw the right to use the U-CASH Services

he Sacco may change these Terms and Conditions

from time to time and shall provide you with reasona-

ble notice of such change.

g. You accept these Terms and Conditions when you
first register for the M-Banking service

*“Sacco” refers to Univision Sacco Ltd
+“U-CASH’ refers to the Mobile banking solution
service. f
*“Customer instruction” means any request or
instruction from the U-CASH customer to the
Sacco.

*“PIN” means any confidential password, code or
number normally 4 digits which may be used to

access the U-CASH services. LOST/STOLEN SIM CARD REGISTERED FOR U-CASH
+“U-CASH Tariff” —refers to the U-CASH transac- SERVICE

tion charges

*"Subscriber” means a member who subscribes a. Afee will be charged for services on the U-CASH

to use U-CASH Service. Service as advised by us.

*“Joint Account” - Account held jointly by two or b. The SACCO, at its discretion and without prior notice,

more persons whose mandate is “Any to sign”
and accounts which require more than one
signatory will not be issued with U-CASH
Service.
USE OF PERSONAL IDENTIFICATION d.
NUMBER (PIN)
a. U-CASH subscriber shall receive an SMS
informing them of their registration and PIN.
b. The subscriber shall be required to change
the PIN before using the U-CASH Services.
The subscriber shall exercise due care to
ensure the secrecy of the PIN at all times and
prevent use of PIN by any third party.
ACCESSING THE SERVICE
a. To register for the U-CASH service you must
be a FOSA account holder or a Sacco
member with Univision Sacco.
b. To carry out an M- Pesa transaction on the
direct U-CASH Service menu you must be a
registered M-Pesa user with Safaricom Ltd.
U-CASH service may from time to time be
unavailable due to systems maintenance or
circumstances beyond our control such as
mobile carrier outages

may withdraw the right to use the U-CASH Services
c. The Sacco may change these Terms and Conditions
from time to time and shall provide you with reasona-
ble notice of such change.
You accept these Terms and Conditions when you
first register for the M-Banking service
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